
TERMS AND CONDITIONS 

1. Organizer & Eligibility 

The “QRaazy Deals” Contest (“Promotion”) is organized by QL Maxincome Sdn Bhd (Company 

No.: 199601010973 (383322-D)) referred to as (“Organizer”) in collaboration with Payments 

Network Malaysia Sdn Bhd (“PayNet”) (Company No.: 200801035403 (836743-D)) (“PayNet”). 

2. Promotion Eligibility: 

(a) This Promotion is open to all customers who make payments using DuitNow QR at any 

participating FamilyMart outlets in Malaysia during the Promotion Period, except for KLIA2 

and Genting outlets. 

(b) No minimum purchase is required, and customers must purchase the designated item(s) for 

the respective month to enjoy the promotion. 

3. Promotion Duration: 

(a) The Promotion runs for three (3) months with different promotional items each month 

• October 2025: Noodles - RM2 OFF with any noodle series purchase in a single receipt. 

• November 2025: Bento & Pasta - RM2 OFF with any purchase of selected bento or pasta 

in a single receipt. 

• December 2025: Lemonade, Coffee Lemonade & Large Hot/Iced Coffee - RM1 OFF with 

any purchase of lemonade, coffee lemonade, or large hot/iced coffee in a single receipt.  

 

4. Promotion Mechanics: 

• Customers who make payments using DuitNow QR are entitled to enjoy the promotional 

price or offer for the designated items during the respective promotional month. 

• This Promotion is subject to stock availability at participating FamilyMart outlets and until fully 

redeemed.  

• This Promotion cannot be exchanged for cash, credit, vouchers, or any other form of goods. 

• Any instructions or implementation methods stated in any promotional materials, including 

but not limited to the official FamilyMart Malaysia website or other approved 

communication channels, shall form part of these Terms and Conditions. 

• The transaction limits for each month are as follows: 

 

• October 2025: 62,250 transactions 

• November 2025: 62,250 transactions 

• December 2025: 124,500 transactions 

 

5. General: 

(a) FamilyMart reserves the right to amend, extend, or terminate this Promotion, including 

altering the Terms & Conditions, at any time without prior notice. 

(b) In the event of any dispute, FamilyMart’s decision shall be final and conclusive. 

(c) Images shown are for illustration purposes only. Actual products may vary. 

6. Promotion Lists: 

Promotion Items 

October 2025 

 

(Noodles) 

 

• Korean Cheese Ramen 

• Korean Cheese Ramen Set 

• Dry Korean Cheese Ramen 

• Dry Korean Cheese Ramen Set 

• Dry Creamy Korean Cheese Ramen 



• Dry Creamy Korean Cheese Ramen (Odeng + King 

Crab Chunk) 

• Mee Goreng Ori 

• Double Mee Goreng Ori 

• Dry Chili Pan Mee 

• Dry Chili Pan Mee with Onsen Egg 

• Laksa Kahwin Ramen 

• Laksa Kahwin Ramen Set (Odeng+King Crab Chunk) 

 

 

November 2025 

 

(Bento & Pasta) 

Bento 

 

• Ebi Chilli Bento 

• Omurice Bento 

• Karaage Bento with Spicy Sauce 

• Salted Egg Popcorn Chicken Bento 

• Creamy Omurice Bento with Cheese 

• Spicy Thai Basil Chicken Bento 

• Karaage Nanban Bento 

• Nacho Cheese Popcorn Chicken Bento 

• Nasi Lemak with Anchovy Sambal 

• Nasi Lemak with Chicken Rendang 

• Buttermilk Chicken Rice 

• Kimchi Fried Rice 

• Garlic Chahan 

• Sundubu Jjigae Rice 

• Bulgogi Beef Bibimbap 

• Gyudon 

• Cheese Baked Rice with Chicken Bolognese 

• Oyakodon 

• Kampung Fried Rice 

• Hamburg Chiki Bento 

• Golden Salted Egg Chahan 

 

Pasta  

 

• Creamy Chicken Slice Spaghetti Carbonara 

• Spaghetti Napolitan 

• Creamy Macaroni and Cheese 

• Spicy Creamy Macaroni and Cheese 

• Buttermilk Popcorn Chicken Fettuccine 

• Chicken Lasagna 

• Beef Lasagna 

• Creamy Miso Mushroom Pasta 

• Golden Salted Egg Macaroni & Cheese 

• Spaghetti Bolognese (MAP) 

• Spicy Aglio Olio with Shrimp 

 

Dicember 2025 

 

(Lemonade, Coffee Lemonade & 

Large Hot/Iced Coffee) 

 

 

• Lemonade 

• Coffee Lemonade  

• Hot - Americano (Large) 

• Hot - Cappuccino (Large) 

• Hot - Latte (Large) 

• Hot - Americano (Regular) 

• Hot - Cappuccino (Regular) 

• Hot - Latte (Regular) 

• Hot - Caramel Latte (Regular) 

• Hot - Caramel Latte (Large) 

• Hot - Hazelnut Latte (Regular) 

• Hot - Hazelnut Latte (Large) 

• Hot - Pandan Kokuto Latte (Large) 

• Iced - Americano 16oz 



• Iced - Latte 16oz 

• Brown Sugar Bubble Latte 

• Iced - Caramel Latte 

• Iced - Hazelnut Latte 

• Mocha Cookie Latte 

• Iced - Pandan Kokuto Latte 

• Kopi Ais 

 

 

Rights of the Organizer 

1. The Organizer reserves the right to amend, terminate, or modify these Promotion Terms & 

Conditions at any time without prior notice. 

2. The Organizer reserves the right to substitute the promotional items with other items of equal 

or greater value if necessary. 

3. In addition to these Terms & Conditions, the instructions and promotional methods as stated 

on the official FamilyMart Malaysia website or in other promotional materials shall also be 

binding on all customers. 

4. In the event of any discrepancy between these Terms & Conditions and any promotional 

materials, the Terms & Conditions on the official FamilyMart Malaysia website shall prevail. 

5. All images shown are for illustration purposes only. Actual products may vary. 

 

Liability and Responsibility 

1. The Organizer shall not be responsible for any loss, damage, or injury suffered by customers 

as a result of participating in this Promotion. 

2. To the extent permitted by law in Malaysia, the Organizer shall not be liable for any indirect 

loss or incidental damages arising from this Promotion. 

Data Protection 

1. By participating in this Promotion, customers agree that the personal information shared with 

the Organizer may be collected, stored, used, and processed for the administration of this 

Promotion, including but not limited to communication, announcements, and publicity 

related to the Promotion. 

2. Customers’ personal data will be handled in accordance with the Personal Data Protection 

Act 2010 and any applicable laws in Malaysia. 

3. The Organizer reserves the right to share such personal information with third parties 

appointed by the Organizer for the purpose of executing this Promotion, subject to 

contractual obligations that such third parties may only use the data for the permitted 

purposes. 

 

 

 

 

 

 

 

 

[END] 


